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Getting through on the phone? 
 
Excellent Good  Satisfactory     Poor  Don’t know 
7  7  4  1                      0 
 
 
Reasons: 
 At least 5-10mins wait 
 Always fast on the phone 
 Never have to wait long 
 Because they answer the phone 
 They answer the phone straight away 
 Hardly ever have to wait long 
 Most often through quickly 
 On occasions it does take some time to be answered. 
 
 
 

Satisfaction with day and time of appointment? 
Excellent Good  Satisfactory     Poor  Don’t know 
11  5  3         0                          0  
 
Reasons: 
 Doctors available in an emergency 
 Always suits me 
 Usually get offered a choice 
 They gave me an appt the same day. 
 Always flexible and can do online 
 They gave me an appt the same day 
 Always seem to fit me in. 
 Do their best to accommodate 
 Long waiting time 
 Getting to see a named Dr within a reasonable timescale remains a problem 

 
 

Do you know about the Online Service for patients? 
 
Yes 16  No 3 
 
            
           PTO 



     

What do you think we do well? 
 
 Explain options clearly. 
 All staff are very pleasant and professional, place always clean. 
 Everything. 
 Getting appts when needed. 
 Everything. 
 Excellent service, cannot fault anybody from booking an appt to seeing a Dr. 
 Personable, they are all approachable and nice. 
 Everything, have no problems. 
 Availability of appointments. 
 I am very pleased with my treatment.  The reception are approachable and 

understanding, particularly Annette.  The Drs vary and nursing staff good, particularly 
Angela, I feel that this is a well run health centre. 

 I agree a great customer service is important and also friendly staff which is what you 
give to your patients. 

 Everything. 
 

 
 

Suggestions on how we could improve our service? 
 

 Be more pleasant when answering the phone. 
 Tea Machine. 
 Drs not being on time delays patients plans. 
 Monitor the phone operation at your end, to hear what the patients hears at their end. 
 Systmonline APP doesn’t work well and hurry up with the digital prescription thing. 
 Can’t be improved. 
 Access childrensappts online and repeat prescriptions for them online. 
 What about spending money on a tablet, like they have in McDonalalds?  They could 

have medical games on health & safety quizzes etc. 
 More politeness on reception – e.g smile!! 
 When I ask for a Dr, sometimes I get a nurse. 
 
 
 
 
 
 
 
 
 


